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$ORQJ�ZLWK�RXU�VXUJHU\�ZHEVLWH��
ZH�DOVR�KDYH�D�VXUJHU\�)DFHERRN�
SDJH��7KH�)DFHERRN�SDJH�LV������
GHVLJQHG�IRU�XV�WR�XSGDWH�RXU��
SDWLHQWV�ZLWK�VXUJHU\�DQG�1+6�
QHZV��$OWKRXJK�ZH�DUH�VXUH�\RX�
DUH�DOUHDG\�DZDUH��ZH�ZRXOG�OLNH�
WR�UHPLQG�SDWLHQWV�WKDW�WKLV���
SODWIRUP�LV�IRU�LQIRUPDWLRQ�RQO\�
DQG�QRW�IRU�DSSRLQWPHQW�DQG�RWKHU�
VHUYLFH�UHTXHVW��7KHVH�UHTXHVWV�
PXVW�EH�PDGH�LQ�WKH�QRUPDO�ZD\�� 
 
6R�PDNH�VXUH�\RX�UHTXHVW�WR����
IROORZ�RXU�SDJH�DQG�EH�SDUW�RI�RXU�
FRPPXQLW\�WRGD\�� 
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6HFXULW\�XSGDWHV�� 
)RU�VHFXULW\�SXUSRVHV��\RX�PD\�RI�QRWLFHG�ZH�KDYH�EHJDQ�WR�PDNH�LPSURYHPHQWV�WR�
RXU�VXUJHU\��:H�QRZ�KDYH�IORRG�OLJKWV�RXWVLGH�RI�WKH�EXLOGLQJ�IRU�WKRVH�GDUN�QLJKWV�
DQG�&&79�LQVWDOOHG�ERWK�LQVLGH�DQG�RXWVLGH�RI�WKH�EXLOGLQJ��7KH�&&79�LV���KRXU��
VXUYHLOODQFH�KRZHYHU��WKLV�GRHV�QRW�DIIHFW�\RXU�SULYDF\�ZKHQ�DWWHQGLQJ�WKH�VXUJHU\�
IRU�DQ�DSSRLQWPHQW��$�VHFXULW\�ORFN�KDV�DOVR�EHHQ�DGGHG�WR�WKH�GRRU�LQ�UHFHSWLRQ�
ZKLFK�OHDGV�WR�WKH�XSVWDLUV�SDUW�RI�WKH�EXLOGLQJ��7KLV�GRRU�FDQ�EH�XQORFNHG�E\�XVLQJ�
IREV�DQG�ZLOO�DXWRPDWLFDOO\�XQORFN�LQ�WKH�FDVH�RI�D�ILUH��2XU�PRVW�UHFHQW�XSGDWH�
�ZKLFK�ZH�DUH�VXUH�\RX�ZLOO�RI�QRWLFHG�LI�\RX�KDYH�EHHQ�LQ�WKH�EXLOGLQJ�UHFHQWO\��LV�D�
QHZ�FOHDU�VFUHHQ�VXUURXQGLQJ�WKH�PDLQ�UHFHSWLRQ�GHVN��7KLV�VFUHHQ�KDV�QRW�RQO\�
EHHQ�DGGHG�IRU�&29,'�SXUSRVHV��EXW�GXH�WR�WKH�LQFUHDVHG�WKUHDWV�WR�1+6�VWDII�
ZKLFK�\RX�PD\�RI�VHHQ�SUHYLRXVO\�RQ�WKH�QHZV��7KH�VDIHW\�RI�RXU�VWDII�DQG�SDWLHQWV�
LV�SDUDPRXQW�DQG�ZH�DUH�DFWLYHO\�ORRNLQJ�DW�ZD\V�WR�LPSURYH�RXU�VXUJHU\�� 

5HVHDUFK�� 
7KH�VXUJHU\�LV�D�UHVHDUFK�DFWLYH�SUDFWLFH�DQG�ZH�DUH�FXUUHQWO\�ZRUNLQJ�ZLWK�D�VWXG\�
FDOOHG�$6<03720$7,&��DFFHVVLQJ�V\PSWRP-GULYHQ�YHUVXV�PDLQWHQDQFH�SUHYHQWHU�
WKHUDS\�IRU�WKH�RXWSDWLHQW�PDQDJHPHQW�RI�DVWKPD�LQ�FKLOGUHQ���$OO�SDUWLFLSDQWV�ZKR�
DUH�HOLJLEOH�WR�WDNH�SDUW�LQ�WKLV�VWXG\�KDYH�EHHQ�LQYLWHG��5HVW�DVVXUHG��ZH�ZRXOG�
QHYHU�KDQG�RXW�SDWLHQWV�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV��:H�SHUVRQDOO\�ZRXOG�
VHQG�\RX�DQ�LQYLWH�DQG�DVN�\RX�WR�FRQWDFW�WKH�VWXG\�GLUHFWO\�LI�\RX�ZLVK�WR�WDNH�
SDUW��:H�DUH�ORRNLQJ�DW�EHLQJ�PRUH�SURDFWLYH�ZLWK�WDNLQJ�SDUW�LQ�VWXGLHV�VR�ORRN�RXU�
IRU�PRUH�LQIRUPDWLRQ�� 
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0DVN�:HDULQJ�� 

7KH�SDUWQHUV�DQG�VWDII�ZRXOG�OLNH�WR�
WKDQN�DOO�RI�RXU�SDWLHQWV�ZKR�KDYH�������
DGKHUHG�WR�ZHDULQJ�PDVNV�LQ�WKH�SUDFWLFH�
GXULQJ�WKH�&29,'�SDQGHPLF��)ROORZLQJ�D�
ULVN�DVVHVVPHQW�SOHDVH�VHH�RXU�QHZ��
JXLGHOLQHV�IRU�*UHDW�/XPOH\�6XUJHU\� 
¨ :H�ZLOO�DVN�IRU�SDWLHQWV�WR�ZHDU�D�

PDVN�LI�WKH\�KDYH�UHVSLUDWRU\�������
V\PSWRPV�RU�DQ\�VLJQV�RI�SRVVLEOH���
LQIHFWLRQ��$OO�RWKHU�SDWLHQWV�YLVLWRUV�
DUH�QRW�UHTXLUHG�WR�ZHDU�D�PDVN����
KRZHYHU�WKLV�LV�SHUVRQDO�SUHIHUHQFH��
<RXU�FOLQLFLDQ�PD\�DVN�\RX�WR�ZHDU�D�
PDVN�GXULQJ�\RXU�FRQVXOWDWLRQ���������
GHSHQGLQJ�RQ�FLUFXPVWDQFHV�VR�SOHDVH�
EH�PLQGIXO�DQG�UHVSHFWIXO�WRZDUGV�WKLV 

¨ $OO�FOLQLFLDQV�ZLOO�FRQWLQXH�WR�ZHDU�D�
PDVN�XQWLO�IXUWKHU�JXLGDQFH�LV�DYDLODEOH�
�DQG�GHSHQGLQJ�RQ�ORFDO�&29,'�FDVHV� 

¨ 6WDII�LQ�QRQ-FOLQLFDO�DUHDV�DUH�QR����
ORQJHU�UHTXLUHG�WR�ZHDU�D�IDFH�PDVN�
KRZHYHU��ZH�ZLOO�FRQWLQXH�WR�GR�VR�LQ�
WKH�ZDLWLQJ�URRP�WR�SURWHFW���������
WKHPVHOYHV�DQG�YXOQHUDEOH�SDWLHQWV 

&KHFN�RXU�VXUJHU\�ZHEVLWH�
IRU�VXUJHU\�XSGDWHV� 

ZZZ�JUHDWOXPOH\VXUJHU\ 
�FR�XN� 
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)URQW�6WUHHW 
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&KHVWHU-OH-6WUHHW 
$QQXDO�5HYLHZV 

:H�KDYH�VWDUWHG�WR�LQYLWH�SDWLHQWV�
IRU�WKHLU�DQQXDO�UHYLHZV�YLD�WH[W�
PHVVDJHV��:H�DLP�IRU�SDWLHQWV�WR�
KDYH�WKHLU�DQQXDO�UHYLHZV�LQ�WKHLU�
ELUWK�PRQWK�VR�ZH�FDQ�VSUHDG�WKHVH�
RXW�WKURXJKRXW�WKH�\HDU�DQG�LW�LV�
HDVLHU�IRU�SDWLHQWV�WR�NHHS�WUDFN�
ZKHQ�UHYLHZV�DUH�GXH�� 
 
3OHDVH�KHOS�XV�WR�KHOS�\RX�E\��������
HQVXULQJ�ZH�KDYH�WKH�PRVW�����������
8S7R'DWH�FRQWDFW�LQIRUPDWLRQ�IRU�
\RX�VR�ZH�FDQ�HQVXUH�\RX�UHFHLYH�
\RXU�LQYLWH�� 

$SSRLQWPHQWV 
 

:H�KDYH�KDG�D�KXJH�LQFUHDVH�RI�
SDWLHQWV�QRW�DWWHQGLQJ�WKHLU���
DSSRLQWPHQWV�RU�FDQFHOOLQJ������
DSSRLQWPHQWV�D�IHZ�PLQXWHV���
EHIRUH�WKH�DSSRLQWPHQW�WLPH��
3OHDVH�FDQ�ZH�DVN�SDWLHQWV�WR�
HQVXUH�WKH\�QRW�RQO\�FDQFHO�WKHLU�
DSSRLQWPHQWV�LI�WKLV�LV�QR�ORQJHU�
QHHGHG��EXW�DOVR�WR�HQVXUH�\RX�
JLYH�DQ�DSSURSULDWH�WLPH�IUDPH�
VR�ZH�FDQ�RIIHU�WKH�DSSRLQWPHQW�
WR�DQRWKHU�SDWLHQW�VR�WKLV�LVQ
W�
ZDVWHG�� 

'XUKDP�0HQWDO�:HOOEHLQJ�$OOLDQFH 
'XUKDP�&RXQW\�&RXQFLO�KDYH�UH-WHQGHUHG����
RI�WKHLU�PHQWDO�KHDOWK�DQG�ZHOOEHLQJ�VHUYLFHV�
DQG�GHFLGHG�WR�FRPPLVVLRQ�D�QHZ��������������
FROODERUDWLYH�DSSURDFK�WR�D�UDQJH�RI�VXSSRUW�
DQG�VHUYLFHV�LQFOXGLQJ�SUHYHQWLRQ��HDUO\���
LGHQWLILFDWLRQ�DQG�UHFRYHU\�IRU�SHRSOH�ZKR�
DUH�H[SHULHQFLQJ���PHQWDO�KHDOWK�LVVXHV��7KH�
FROODERUDWLYH�DSSURDFK�LV�NQRZQ�DV�DQ�
´$OOLDQFH�µ�$�QXPEHU�RI�SURYLGHUV�SRRO������
WRJHWKHU�WKHLU�VNLOOV��NQRZOHGJH�DQG���������
UHVRXUFHV�IRU�WKH�EHQHILW�RI�SHRSOH�LQ���
&RXQW\�'XUKDP�DQG�DLP�WR�SURYLGH�DQ�������
LPSURYHG�VWUHDPOLQHG�VHUYLFH��7KH�$OOLDQFH�
LV�IUHH�IRU�SHRSOH�WR�DFFHVV�DQG�ZLOO�SURYLGH�
PHQWDO�KHDOWK��ZHOOEHLQJ�DQG�UHFRYHU\������
VHUYLFHV�WR�WKRVH�QHHGLQJ�VXSSRUW�� 

+D\�IHYHU� 
7KRVH�RI�\RX�WKDW�VXIIHU�ZLWK�KD\�
IHYHU�DUH�DOUHDG\�IXOO\�DZDUH�WKH�
SROOHQ�FRXQW�LV�RQ�D�KLJK�� 
'R�\RX�KDYH�V\PSWRPV�RI�� 
· 6QHH]LQJ 
· ,WFK\��EORFNHG�RU�UXQQ\�QRVH 
· 5HG��LWFK\��SXII\�RU�ZDWHU\�

H\HV�� 
· ,WFK\�WKURDW 
· +HDGDFKHV�DQG�VLQXV�SDLQ 
· )DWLJXH 
<RX·UH�SUREDEO\�VXIIHULQJ�ZLWK�KD\�
IHYHU�WRR�� 
 
6SHDN�WR�\RXU�ORFDO�SKDUPDFLVW�WR�
JHW�DGYLFH�RQ�WKH�EHVW�WUHDWPHQW�
IRU�\RXU�V\PSWRPV�� 

3RVLWLYLW\�7UHH� 
:H�DUH�LQ�WKH�SURFHVV�RI�JHWWLQJ�D�SRVLWLYLW\�WUHH�RQ�RXU�QRWLFH�ERDUG�
LQ�UHFHSWLRQ��3OHDVH�VHQG�XV�\RXU�SRVLWLYH�WKRXJKWV�DQG�IHHGEDFN�VR�
ZH�FDQ�DGG�WKHP�WR�RXU�WUHH�� 

+HDOWKLHU�7RJHWKHU�
1RUWK�(DVW�DQG�
1RUWK�&XPEULD 

LV�WKH�QHZ�JR-WR�����
ZHEVLWH�DQG�DSS�IRU�
KHDOWK�DGYLFH�DERXW�
\RXU�EDE\�RU�FKLOG���
FRYHULQJ�D�UDQJH�RI�
FRQGLWLRQV�LQFOXGLQJ�
WXPP\�EXJV��UDVKHV��
FRPPRQ�FKLOGKRRG����
LOOQHVVHV�DQG�&RYLG-�� 
9LVLW�� 
KWWSV���ZZZ�QHQF-
KHDOWKLHUWRJHWK�
HU�QKV�XN�� 

&RPPXQLW\�3KDUPDF\�&RQVXOWDWLRQ�6HUYLFH� 
7KH�FRPPXQLW\�SKDUPDF\�FRQVXOWDWLRQ�VHUYLFH��&3&6��KDV�EHHQ�PDQDJLQJ�
UHIHUUDOV�IRU�PLQRU�LOOQHVV�FRQGLWLRQV�VLQFH�2FWREHU�������7KLV�VHUYLFH�
UHOLHYHV�SUHVVXUH�RQ�WKH�ZLGHU�1+6�E\�SURYLGLQJ�SDWLHQWV�ZLWK�DGYLFH�DQG�
WUHDWPHQW��LI�UHTXLUHG��IRU�D�UDQJH�RI�PLQRU�LOOQHVV�FRQGLWLRQV�E\�RIIHULQJ�
VDPH�GD\�FRQVXOWDWLRQV��,I�IROORZLQJ�WKH�FRQVXOWDWLRQ��WKH�SDWLHQW�QHHGV�WR�
EH�UHIHUUHG�WR�DQRWKHU�KHDOWKFDUH�VHWWLQJ��WKH�SKDUPDFLVW�FDQ�DUUDQJH�
WKLV��7KH�*3�&3&6�LV�DERXW�HQVXULQJ�SDWLHQWV�UHFHLYH�WKH�ULJKW�FDUH��LQ�WKH�
ULJKW�SODFH��ZLWK�WKH�ULJKW�SHUVRQ�DW�WKH�ULJKW�WLPH��$OO�SKDUPDFLVWV�DUH�
TXDOLILHG�KHDOWKFDUH�SURIHVVLRQDOV�DQG�DOO�FRPPXQLW\�SKDUPDFLHV�LQ�&RXQW\�
'XUKDP�DUH�VLJQHG�XS�WR�SURYLGH�WKLV�VHUYLFH�� 

$O]KHLPHU
V�6RFLHW\ 
7KH�$O]KHLPHU
V�6RFLHW\�DUH����
FRPPLVVLRQHG�E\�'XUKDP�&RXQW\�
&RXQFLO�WR�GHOLYHU�WKH�'HPHQWLD�
DGYLFH�DQG�VXSSRUW�VHUYLFH�LQ���
&RXQW\�'XUKDP��7KH\�RIIHU��������
LQIRUPDWLRQ�DQG�SUDFWLFDO�JXLGDQFH�
WR�KHOS�\RX�XQGHUVWDQG�WKH��������
FRQGLWLRQ��FRSH�ZLWK�GD\-WR-GD\�
FKDOOHQJHV�DQG�SUHSDUH�IRU�WKH��
IXWXUH�� 
 
)RU�GHPHQWLD�DGYLFH�DQG�VXSSRUW�
SOHDVH�FRQWDFW��������������� 

&HUYLFDO�VFUHHQLQJ� 
�&HUYLFDO6FUHHQLQJ$ZDUHQHVV 
:HHN� 
-R·V�&HUYLFDO�&DQFHU�7UXVW�LV�WKH�
8.·V�OHDGLQJ�FHUYLFDO�FDQFHU�
FKDULW\�� 
,V�\RXU�WHVW�RYHUGXH" 
%RRN�LW�LQ�WKLV�ZHHN�� 
,I�\RX�RU�DQ\RQH�\RX�NQRZ�KDYH�
TXHVWLRQV�DERXW�+39��FHUYLFDO�
VFUHHQLQJ��FHOO�FKDQJHV�RU������
FHUYLFDO�FDQFHU��-R·V�&HUYLFDO�
&DQFHU�7UXVW�FDQ�KHOS�� 

&DQFHU�&DUH�&RRUGLQDWRU� 
 

'RQQD�LV�RXU�QHZ�FDQFHU�FDUH��
FRRUGLQDWRU�IRU�WKH�������������
&KHVWHU-/H-6WUHHW�3ULPDU\�&DUH�
1HWZRUN��'RQQD�RIIHUV�KROLVWLF�
DGYLFH�DQG�UHIHUUDOV�IRU�SDWLHQWV�
ZKR�DUH�EHLQJ�LQYHVWLJDWHG�IRU��
KDYH�EHHQ�GLDJQRVHG�ZLWK��RU�ZKR�
KDYH�FDQFHU��6FUHHQLQJ�LV�\RXU�
EHVW�FKDQFH�RI�ILQGLQJ�DQ�������
HDUO\-VWDJH�FDQFHU�EHIRUH�LW���
SURGXFHV�DQ\�V\PSWRPV��WKHVH�
FDQFHUV�DUH�HDVLHU�WR�WUHDW�ZLWK�
KLJKHU�VXFFHVV�UDWHV��,I�\RX�
QHHG�DQ\�DVVLVWDQFH�IROORZLQJ�D�
FDQFHU�UHIHUUDO��RU�ZDQW�VRPHRQH�
WR�KHOS�\RX�WKURXJK�WKH�SURFHVV��
VSHDN�ZLWK�XV�VR�ZH�FDQ�UHIHU�
\RX�WR�'RQQD�� 

'R�\RX�KDYH�D�GLVDELOLW\��LPSDLUPHQW�
RU�VHQVRU\�ORVV�DQG�QHHG�WR�UHFHLYH�
LQIRUPDWLRQ�LQ�D�ZD\�\RX�FDQ�HDVLO\�
XQGHUVWDQG"� 
)RU�H[DPSOH��/DUJH�SULQW��EUDLOOH��
KHDULQJ�LPSDLUHG��DOWHUQDWLYH������
ODQJXDJH��%ULWLVK�6LJQ�/DQJXDJH�RU�
RWKHU�VXSSRUW" 
 
,I�<(6��SOHDVH�LQIRUP�XV�VR�ZH�FDQ�
PDNH�VXUH�\RX�KDYH�DFFHVV�WR�����
LQIRUPDWLRQ�\RX�XQGHUVWDQG� 


